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Registering for ATG Pay




D

Registering for ATG Pay

ATG’
Go to:
Sign in with your email and password https //paym e ntS i atg pay com
Email
Email
Password
Password

Forgot your password?

Need an account? Sign up

G Click Sign up




Registering for ATG Pay

Enter account

Information

Sign up with a new account

Email

Email

Name

Password

Password

Already have an account? Sign in




Registering for ATG Pay

Sign up with a new account

Email

useraddress@email.com

Name
Test User
Password / \
FEEEEREEE @ NOTE:
A verification code is
sent via email. Please
v Password must contain a lower case letter do not exit or close the
v Password must contain an upper case letter web browser.
v Password must contain a special character k /

J Password must contain a number
J Password must contain at least & characters

Click Sign up

Already have an account? Sign in

ATG.




Registering for ATG Pay

a N\ We have sent an email to D**@a**.com. Please
NOTE: _ check your email, follow the instructions to verify
A verification code is your email address, and then click the button below

sent via email. Please
do not exit or close the
web browser.

\ | ———

Didn't receive a link? Resend it

to continue.

1 ATG.




Registering for ATG Pay

Your verification link

@ no-reply@verificationemail.com
To

[EXTERNAL EMAIL] This email originated from outside of ATG.

Click Verify
Email

Please click the link below to verify your email address. Verify Email

After verifying please navigate to https://payments.atgpay.com.

Please note this link expires in 24 hours. If the link expires please contact us at payments online.com

Regards,
ATGPay Support

We have sent an email to D™ @a***.com. Please
check your email, follow the instructions to verify
your email address, and then click the button below Cl |Ck

Continue

to continue.

Didn't receive a link? Resend it

("NOTE:

Access your email and click the “Verify
Email” link. Click “continue” on the
original page or go to
https://[payments.atgpay.com and re-enter

\ your email and password.

ATG

Pay



Registering for ATG Pay

ATG

Sign in with your email and password

Email
| Enter
Email .
Information
Password
Password

Forgot your password?

Need an account? Sign up

Click Sign in




Registering for ATG Pay

-:- ATG Pay

Association Search Enter Association
Enter your association name and select it Nam e

Search




Registering for ATG Pay

Association Search

Eriler your iaocdfion narme md ielect i

Tett

A Nirw Aceeunt Tent

A Korw Aceound Tl

A Nerw Aceount Test Se I eCt
A New Aceoant Test ASSOCiatiOn

A NiFw Acgodint Teit

A New Aceount Test

A N Aeeound Tesd 2

A Nerw Account Tst 2

Test

ATG.




Registering for ATG Pay

]
= B ATGPay

Enter
Account Lookup ACCO unt I D

Search

Notes:

This will be your homeowner
association account number
assigned to the property.

Account Lookup

146987

Amy Williams2 Register

Click Register

ATG.




One Time Payments
Credit Cards




One Time Payment - Credit Card

Select Option

One Time Payment

.
‘ I I C k N eX t A pEyment that processes just once.

Recurring Payment

A payment that processes on & set schedule

Nexi

Ledger

An overview of account fransactions,

Register

Register another account.

Got Questions? Reach us at payments@atgonline.com

Pay




One Time Payment - Credit Card

o Enter Amount Select Source Submit Payment

Account Details
Enter

Balance

Account: 9999-146957-1 Name: Amy Williamsz2

Balance: 50.00 Payment (USD): 0.0

Mext

e Click Next




One Time Payment - Credit Card

(AN ; v | Enter Amount Select Source
v‘/ Setup Recurring Payment o Select Payment Source O o
Select Source Create Credit
Card
«.. Card number m MM /YY CVC

Add Credit Card

Create Credit Card

Previous Mext Previous

Create Credit Enter Credit Card

Card Information

ATG.




One Time Payment - Credit Card

@ Enter Amount o Select Source |

Select Source Click Credit
@) Credit Card #4242 Card

Create Credit Card

Previous Next

a Click Next [N




One Time Payment - Credit Card

i\/:J Enter Amount \/ Select Source o Submit Payment ; Cun‘-l

Submit Payment

Payment Amount (UsD): $0.50
Convenience Fee (USD): §0.02
Total (USD): £0.52

Amy confirm that the payment infarmation is correct and per the Terms and Conditions authorize ATGPay to debit the amount of $0.52 (USD) from my account ending in #4242 Payments typically
process in 1-2 business days.

ATG.




One Time Payment - Credit Card

(v ) Enter Amount .:v‘; Select Source v’ Submit Payment

Submit Payment

Your payment has been successfully processed.
Please retain the below information for your records

Payment Amount (USD): 4050

Convenience Fee (USD): 3002

Total (USD): 40,52
Confirmation Code: ch_ THwWyYBELMY1CO9hGBruganXak

Click Done

I Dane

NOTE: A confirmation email will be sent to the registered email
address.

ATG.




Recurring Payments
Credit Cards




Recurring Payment - Credit Card

Select Option

One Time Payment

A payment that processes just once,

Recurring Payment

.
C | I C k N eXt A payment that processes on @ set schedule.

MNext

Ledger

An overview of account fransactions,

Next >

Register

Register ancther account

Next >

Got Questions? Reach us at paymentsi@atgonline.com

Pay




Recurring Payment - Credit Card

L
B8 ATGFay

Recurring Payments

Click

Create

o Setup Recurring Payment | Select Payment Source

Click Next

Start Date: 2021-01-05 i
End Date: el B
Amount: §0.01

The selected payment method will be charged an the 5th of every month
(@) Fixed Amount Monthly

Open Account Balance
Recurring Charges

A fixed transaction amount that will be processed every interval.

Submit Recurring Payment

Select Start Date
& Type

ATG.




Recurring Payment - Credit Card

:,r\\//‘} Setup Recurring Payment

Select Source

Create Credit Card

Previous

o Select Payment Source

Click Create

Credit Card

@ Enter Amount

Create Credit
Card
... Card number [2=]

Add Credit Card

Previous

MM/YY CVC

Enter Information
& Add




Recurring Payment - Credit Card

@ Enter Amount ° Select Source

Select Source

@) Credit Card #4242 Select
Credit Card

Create Credit Card

Previous Next
G Click Next g




Recurring Payment - Credit Card

e

o "

\\/ | Setup Recurring Payment i:\/ | Select Payment Source o Submit Recurring Payment

Submit

Payment Start Date Tue Jan 05 2021
Payment End Date Indefinite
Payment Interval Monthly
Next Payment Amount §150.00
Next Convenience Fee §525
Next Total (USD): £155.25

| Amy Williams2 confirm that the payment information is correct and per the Terms and Conditions autharize ATGPay beginning Tue Jan 05 2021 07:34:33 GMT-0600 {Ceniral Standard Time) and on a
tecurning basis to debit the amount based on the zbove information, All recurring payments will be drafted on the 5th of the month, Payments typically process in 1-2 Dusiness days,

Previous

Click Submit

inserum'
Pay



Recurring Payment - Credit Card

@ Setup Recurring Payment @ Select Payment Source @ Submit Recurring Payment —

Confirmation

Your recurring payment has been successfully processed.

Please retain the below information for your records

Payment Start Date Tue Jan 05 2021
Payment End Date Indefinite
Payment Interval Monthly
Next Payment Amount $1.50
Next Convenience Fee $0.05
Next Total (USD): $1.55
Confirmation Code: sub_IYIbUr16DLDgjW

Click Done

ATG.




One Time Payments
ACH (ECHECK)




One Time Payment - ACH

Select Option

One Time Payment

A payment that processes just once,

Recurring Payment

hat processes on a set schedule,

Ledger

An averview of account fransactions,

Register

Register ancther account

Next >

Got Questions? Reach us at payments@atgonline.com

4 ATG.,




One Time Payment - ACH

I:I ATG Pay (= Logout

o Enter Amount | 2 ) Select'Source 5 | Subrmt Paymiant : ) Confirmation

Account Details

Account: 2272030 Mame: Grant Wiojciechowski
Balance: $-71.65 Payment (USD): £ 2000
Enter
Cancel MNext B a‘l ance

ATG.




One Time Payment - ACH

-:- ATG Pay

@ Enter Amount e Select Source

Select Source

Create Credit Card Create Bank Account
Select Create

Bank Account

ATG®




One Time Payment - ACH

@ Enter Amount a Select Source

Create Bank Account

Enter ReqUil"ed % Mame: | First Last

Information

* Routing Number: | 110000000

® Account Number; | 000123456758

= Confirm Account Mumber; | 000123456759

* Account Type: ndividual

Cancel Add Bank Account

Click Add Bank

Freviods - Account

ATG.




One Time Payment - ACH

Select Source

cara #4242 [N Select Bank
(@ Bank #6759 Account

Create Cradit Carg Create Bank Account

Previous Mext

ATG.




One Time Payment - ACH

- N _ -
I\v' ) Enter Amount l\v’/l Select Source o Submit Payment . | Confirmation
Submit Payment
Payment Amount (USD): §20.00
Convenience Fee (USD): $3.65
Cash Discount (USD): -$0.70
Review/Agree to Total (USD): $2295

Terms

| Grant confirm that the payment information is correct and per the Terms and Conditions authorize ATGPay to debit the amount of $22.95 (USD) from my account ending in
#6789. Payments typically process in 1-2 business days.

Previous

ATG.




One Time Payment - ACH

@ Enter Amount @ Select Source @ Submit Payment

Confirmation

Your payment has been successfully processed.
Please retain the below information for your records

Payment Amount (USD): £20.00
Convenience Fee (USD): §£3.65
Cash Discount (USD): -50.70
Total (USD): $22.95
Confirmation Code: py_TIIFUSLMY1CO9hGBDaoZ65s5

NOTE: A confirmation email will be sent to the
registered email address.

ATG.




Recurring Payments
ACH (ECHECK)




Recurring Payment - ACH

Select Option

One Time Payment

A payment that processes just once,

Recurring Payment

A payment that processas on a set schedule,

Ledger

An overview of account transal

Register

Register ancther account.

Next >

Got Questions? Reach us at payments@atgenline.com

Pay



Recurring Payment - ACH

L
B8 ATGFay

Click

Recurring Payments s Cr e at e

o Setup Recurring Payment | Select Payment Source | Submit Recurring Payment
Start Date: 2021-01-05 |
End Date: ale B

Amount: §0.01

Select Start Date
The selected payment method will be charged on the Sth of every month
(®) Fixed Amount Monthly & Ty p e

Open Account Balance
Recurring Charges

A fixed transaction amount that will be processed every interval.

Click Next

ATG.




Recurring Payment - ACH

-:- ATG Pay

@ Enter Amount o Select Source

Select Source

Create Credit Card Creste Bank Account
Select Create

Bank Account

Previous

ATG.




Recurring Payment - ACH

@ Enter Amount o Select Source

Create Bank Account

# Mame: | First Last [E
Enter Required + Routing Number: | 110000000
Information
%= Account Number; | 0001234567680

* Confirm Account Number; | 000123236789

* Account Type:! | ndividual

Cance Add Bank Accourt

Click Add

Bank Account

Previous

ATG.




Recurring Payment - ACH

-:- ATG Pay

@ Enter Amount o Select Source

Select Source

Carg #4242

@ Bank =759 Select Bank
Account
Create Credit Card Create Bank Account

Previous

ATG.




Recurring Payment - ACH

I:I ATG Pay G Logout

-

ok % v . . e
| v ) Setup Recurring Payment v ) Select Payment Source —————— o Submit Recurring Payment Confirmation

Submit Recurring Payment

Payment Start Date Wed May 05 2021
Payment End Date Indefinite
Payment Interval Monthly
Next Payment Amount $20.00
Next Convenience Fee $3.65
Cash Discount -30.70
Review/Ag ree to Next Total (USD): 32285

Terms

| Grant Wojciechowski confirm that the payment information is correct and per the Terms and Conditions authorize ATGPay beginning Wed May 05 2021 00:00:00 GMT-0500
(Central Daylight Time) and on a recurring basis to debit the amount based on the above information. All recurring payments will be drafted on the 5th of the month. Payments
typically process In 1-2 business days.

Previous Submit

Click Submit

ATG.




Recurring Payment - ACH

l:l ATG Pay G Logout
\/ Setup Recurring Payment ——— l\x/ Select Payment Source —— \/\ submit Recurring Payment ———— o Confirmation
Confirmation

Your recurring payment has been successfully processed,
Please retain the below information for your records

Payment Start Date Wed May 05 2021
Payment End Date Indefinite
Payment Interval Monthly

MNext Payment Amount $20.00
Mext Convenience Fee $3.65
Cash Discount -$0.70
Next Total (USD): $22.95
Confirmation Code: sub_JOTwEGdoPIPqLS

Click Done

ATG.




Recurring Payments
Cancellations




Recurring Payment Cancellation

Select Option

One Time Payment

& payment that processes just once,

Recurring Payment

A payment that processes on @ set schedule.

Click Next =

Ledger

An overview of sccount transactions,

Register

Register ancther account.

Gaot Questions? Reach us at payments@atgonline.com

Pay




Recurring Payment Cancellation

Recurring Payments
| Click
Status Start End Interval Amount Action
Cancel
Atz Won Jan 04 2021 Indefinit Monthly ] Cancel

E 10/ page




Recurring Payment Cancellation

Recurring Payments Crests
Status Start End Interval Amount Action
nactive Mon fan 04 2024 Wed Dec 49 2020 Monthly
NOTE: Status should now read as Inactive )

ATG.




Reviewing the
Owner’s Ledger




Reviewing Owner Ledger

Select Option

One Time Payment

A payment that processes just once,

Recurring Payment

yment that processes on a set schedule

Ledger

An overview of account transactions,

Neat >

Click Next

Register

Register ancther account.

Next >

Got Questions? Reach us at payments@atgonline.com

Pay




Reviewing Owner Ledger

Ledger @

Last Payment Of Received On

9999-146987-1 $100 4/26/2021

021 B

+ APRIL

020 [

:_ + OCTORER
52+ SEPTEMBER

e I

:; + JUNE

BALAMNCE
§725

BALAMCE
§825

BALAMCE
57875

BALAMCE
54125

BALANCE
3375

/
A. Owner account number tied to the homeowners association
B. Amount of last payment

C. Date the last payment was credited
N

1 ATG

Pay



Reviewing Owner Ledger

Ledger Back
Account Last Payment Of Received On
9999-146987-1 $100 4/26/2021
- Q
:]:] — APRIL BALANCE
| i7as
Date Type Reference Comments Amount Balance
4726/2021 Member Assessments - Village 2020 £-100 £725
2020 B G
::E — OCTOBER BALANCE
1 §825
Date Type Reference Comments Amount Ealance
1071242020 tMember Assessments - Village (Delinguent Fee] 2020 $37.5 3825

A. Expand/Collapse: Review or hide activity by Year/Month
B. Balance: Current owner balance
C. Detail: Association Billing and Payment Details

1 ATG.




Registering Multiple
Accounts




Registering Multiple Accounts

Select Option

One Time Payment

& payment that processes just once,

Recurring Payment

A payment that processes on a set schedule,

Ledger

An overview of account transactions,

Next >

Register

Register ancther account

Click Next

I Got Questions? Reach us at payments@atgenline.com

2 ATG.,




Registering Multiple Accounts

"
m_m  ATG Pay

Association Search Enter
Enter your association name and select it AS S O C I atl O n

Search Nam e




Registering Multiple Accounts

Association Search

Eriler your aiiodsen name e delect il

Test

A Miw Accadnt Ted

A Mew Accoun Teil

A N Account Tet

A Mew Account Test Se | eCt

Association

A Mew doroant Test

A M Roooding Test

A MNea Acgound Tedd

- X

r X al

A P Accound Teat J

A New Account Test 2

Test

ATG.




Registering Multiple Accounts

L
= ® ATG Pay

Enter
Account ID

Account Lookup

-

Notes:

This will be your homeowner
association account number
assigned to the property.

"

Account Lookup

Amy Williams2

Click

Register




Registering Multiple Accounts

Select Option Selact Accounts / \
146972
46361 Notes: You will need to

One Time Payment 146581 reglstel’ a paym ent

\ Jiges method with each

A payment that processes Just once B

individual account
listed in the drop-down
menu

Recurring Payment K /

A payment that processes on a set schedule,

Regjister

ATG.




ATG Pay Support




ATG Pay Support

ATG Pay provides a support team in the case there are any complications with the owner
and Branch experience. Below are examples of common support requests;

« Naming or information update to owner profile

« Change of email address registered to the ATG Pay Portal

« Unable to register, Association not available

« Unable to identify association name and homeowner association account id
» Troubleshooting payment errors

All request are tracked and completed via a ticketing system at Payments@atgonline.com.



mailto:Payments@atgonline.com

